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| Introduction Key concepts: inbound tourism and international hospitality (pp. 13-17)

2 What is hospitality? Difference between guest service and hospitality (pp. 17-19)

3 Hospitality managers What are the skills and tasks of international guest hospitality managers (pp. 19, 23)

4 On Japan (1) Difference between internal and external in Japanese interpersonal relations (pp.45-49)

5 On Japan (2) How Japan is aiming at becoming a leading international tourist destination? (69-71)

6 On Japan (3) How is Japan seen from the international community? (pp.107-111)

7 On Japan (4) What are Japan's most famous feautures? (pp.1 1 1-115)

8 Cultural spheres (1) What is a cultural sphere? The five cultural spheres of Asia (handout pp.57-61)

q Cultural spheres (2) The three cultural spheres of Europe (handout pp.57-61)

10 World languagues (1) How are major world languagues classified? (handout pp.65-73)

I World languagues (2) What are the most used languages in the world? (handout pp.65-73)

12 EHRHER FREMELHER ARALLT S,

13 On understanding (1) Key points in intercultural understanding: an open mind, curiosity, and symphaty

(pp.161-165)
14 On understanding (2) \:?7plc;nese religions, architecture, customs, diet and its way of seeing nature (pp.|67-
15 Religions What are religions? What are the major world religions (handout pp.89-9 1)
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6 Buddhism What is Buddhism, and which cultures have been most influenced by it? (handout pp.9 |

93)
|7 Christianity \’;\/pl'jggi_sq(;l)'nrisﬁani“ry, and which cultures have been most influenced by it? (handout
18 Islam (1) What is Islam, and which cultures have been most influenced by it? (handout p.95)
19 Islam (2) What are the major practices in Islam? (pp.|75-179)
20 Hinduism and Judaism What are Hinduism and Judaism (handout p.97)
21 Food diversity (1) Halal food (pp. 181, 185-187)
22 Food diversity (2) Kosher food; dietary restrictions in Hinduism and Buddhism (pp.187-191)
23 Eating practices What are the three main eating practices in the world? (pp.201-203)
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