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| Introduction

LESSON | Class introduction / Greetings, Vocabulary, Dialogue | & 2

2 Greeting to Guest

LESSON | Greetings, Vocabulary, Dialogue 3 & 4

3 Exression LESSON 2 Polite Expressions, Vocabulary, Dialogue |, 2 & 3
4 Exression LESSON 2 Polite Expressions, Vocabulary, Dialogue 4 & 5

5 Bell person LESSON 6 Bell Person, Vocabulary, Dialogue 1, 2 & 3

6 Bell person LESSON 6 Bell Person, Vocabulary, Dialogue 4, 5 &6

7 Housekeeping

LESSON 9 Housekeeper, Vocabulary, Dialogue | & 2

8 Housekeeping

LESSON 9 Housekeeper, Vocabulary, Dialogue 3 & 4

q At restaurant

LESSON 10 Restaurant Staff, Vocabulary, Dialogue | & 2

10 At restaurant

LESSON 10 Restaurant Staff, Vocabulary, Dialogue 3 & 4

11 Review

Check / Practice things learned

12 Conversation test

First exam

13 Compliment

LESSON 3 Expressing Thanks and Apology, Vocabulary, Dialogue 1, 2 & 3

14 Appreciation

LESSON 3 Expressing Thanks and Apology, Vocabulary, Dialogue

15 Express numbers LESSON 4 Expressing Numbers, Vocabulary, Dialogue |, 2 & 3
16 Door person LESSON 5 Doorman, Vocabulary, Dialogue | & 2
17 Door person LESSON 5 Doorman, Vocabulary, Dialogue 3 & 4

18 At cloakroom

LESSON 7 Cloakroom Attendant, Vocabulary, Dialogue | & 2

19 At cloakroom

LESSON 7 Cloakroom Attendant, Vocabulary, Dialogue 3

20 Fron desk

LESSON 8 Front Desk Staff, Vocabulary, Dialogue |

21 Fron desk

LESSON 8 Front Desk Staff, Vocabulary, Dialogue 2 & 3

22 Fron desk

LESSON 8 Front Desk Staff, Vocabulary, Dialogue 4 & 5

23 Review

Check / Practice things learned

24 Conversation test

Second exam
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We will practice in this format: Lecture (% ), Listening & Memorize ()2=77" &B&3E ), Vocabulary (#35 ), Worksheets,
Presentation (7" Lt" ¥7-Yay ), Media / Video (7 47&t" 7 1)
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FEADAYE - English is an important tool in the hotel and hospitality industry. I hope this class can help give you the useful skills you need

to succeed in your career and your life.




